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Objectives: To evaluate the strengths and weaknesses of the Changing practice: The 2013 results guided changes made to the

care currently provided by the diabetes team in Leeds. To service. They helped the team understand the factors most

learn from patient experience and encourage patient-driven important to the patients and identify key areas for improvement.

service improvement. Repeating the questionnaire annually enabled the team to evaluate
the success of these interventions. Further improvements have

Background: The Children and Young People’s Diabetes team been planned as a result of the 2014 feedback.

currently care for 370 patients, including tertiary referrals. The

Table 1. Effect of interventions made following 2013
team includes speciality doctors, specialist nurses, dietitians

guestionnaire results

and psychologists. _
2013 result Intervention
Method: An anonymous 3-page questionnaire was Only 22% g, psychologists A46% offered 3
completed by patients with diabetes aged 11 to 20 years old . V4
when attending outpatient clinic appointments. It included offered introduced to psychology
tick box answers, rating scales and free text answers. psycho|ogy the team a ppointment
: P4
appointment T
Results: The feedback from both cohorts was 5 _ 5
overwhelmingly positive. The majority of patients felt Only 79% felt Emotional 877 felt well
welcome in clinic, they had enough time to ask questions well 9'o,,ﬂ,,r'e|||::';eing 95u|:)|::)l::}r'te(:| by
.and that they had the ﬂppﬂf‘tunlt’;f to dl.scuss their own supported Screening the team
ideas. It also allowed the team to identify key areas for _ _
development. emotionally by| introduced for
| the team all patients
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questions : ? .
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